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Abstract of JP 2002334254 (A) 
PROBLEM TO BE SOLVED: To reduce the 
maintenance/operation costs and labor burdens of 
respective systems and to operate a strategic 
system coherent to customers by setting role shares 
respectively to the marker, the real store and the 
virtual store on WWW. SOLUTION: Electronic 
coupon issuing facilities 1 issue electronic coupons 
by the transmission of electronic coupon information 
and mange a use result after issuance. A cyber 
store 2 displays the information of merchandise 
utilizable by the electronic coupon on the WWW and 
receives the order of the electronic coupon from the 
customer.; Facilities 3 provided with a terminal for a 
card transmit the order contents of the customer and 
make the issuance of the electronic coupon 
completed by writing the electronic coupon 
information sent after the above transmission of the 
order contents of the customer, to an IC card to be 
the electronic coupon. The real store 4 adjusts a 
merchandise charge using the electronic coupon 
and deletes a used electronic coupon. 
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